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DATE: March 25, 2011
TO: Ann Cole, Commission Clerk, Office of Commission Clerk 2
FROM: Marshall Willis, Director, Division of Economic Regulation @
RE: Docket No. 100330-WS - Application for increase in water/wastewater rates in

Alachua, Brevard, DeSoto, Hardee, Highlands, Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties

by Agua Utilities Florida, Inc.

Please place the attached letter received from Senator D. Alan Hays on the
correspondence side of the above Docket File. Thank you.
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SENATOR D. ALAN HAYS

20th District

March 24, 2011

Mr. Tim Devlin, Executive Director
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, FL

Dear Director Devlin,

It has come to my attention that Aqua Utilities is attempting to purchase the existing water and
wastewater system at Harbor Hills development in Lady Lake, FL.

Will you please do everything in your power to delay this acquisition for a reasonable time in
order for the residents of that beautiful area to make alternative arrangements? The history of
abhorrent rate increases granted Aqua Utilities across other areas of the state is frightening and [
do not wish for them to be able to exercise such increases any longer nor on any other
constituents of mine.

I appreciate your assistance in this matter and please let me know if there is anything I may do to
assist you. I am sending this both via email as well as a hard copy to your office.

Sincerely,

D. Alan Hays, DMD
State Senator
District 20
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MIKE HARIDOPOLOS MICHAEL S. "MIKE"” BENNETT
President of the Senate President Pro Tempore




